
 
 

 

     Referral Pathway for the Dorset Pain Management Service 

A person living with pain discusses a referral to the Pain Management Service 
with their health care professional 

The Health Care Professional provides a link to the Decision Video and 
Decision Tool on the Dorset Pain Management Service website 

The person watches the video on the 
Pain Service website 

The person answers the 
subsequent questions in the 

Decision Tool to decide whether 
the service is suitable for their 

needs 

The person decides to opt into 
the service -> Fills in the 

Personal Information Form -> 
Send it to their GP 

GP or Primary Care staff collate 
information for the Clinical 

Information Form + individual’s 
Personal Information Form via -> 
send via ERS (Electronic Referral 

Service) to the Pain Service 

The person decides the service 
will NOT meet their needs and 
discusses other options with 

their Health Care Provider 


